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1. Introduction

The Saudi General Authority of Foreign Trade prepared the Trade Remedies Electronic System
(TRES) as an interactive electronic platform through which the Trade Remedies Deputyship

manages complaints, investigations, and reviews related to trade remedies.

TRES is the main electronic communication channel between the Authority, represented by the
Trade Remedies Deputyship, and Domestic Industry, Interested Parties, and Public Interest

Persons involved in investigations and reviews.

o The complaining Domestic Industry can request an account on TRES to submit an electronic
complaint.

o Domestic Industry, exporters or foreign producers, importers, users, governments of
exporting countries, and Public Interest Persons can request accounts to participate as
Interested Parties in an investigation or review.

o Domestic Industry, exporters or foreign producers, importers, users, and governments of
exporting countries can request accounts to submit electronic review requests.

e A government entity, institution, or association in the Kingdom can request an account to

participate as Public Interest Persons in an investigation or review.



2. External User Types

Domestic Producer

Interested Party

Public Interest Persons

Representative of a local company
inside the Kingdom that produces a
domestic product and whose

account data is created in TRES.

Representative of a domestic
producer, exporter, foreign producer,
importer, user, or government of an
exporting country that wishes to join
and participate in a current

investigation or review.

Representative of a Saudi
government entity, association, or
civil institution in the Kingdom that
can benefit from public interest

services.

Submit a complaint, upload
complaint files, submit a review
request, reply to correspondence
addressed to the company,
comment on reports sent to it, and
view or comment on the Public

File.

Request an account to join an
investigation or review, request
participation in a current
investigation or review, submit a
review request, provide
Questionnaires Response, and

receive or reply to correspondence.

Request participation in an
investigation or review as Public
Interest Persons, add Public Interest
Persons Submissions, comment on
reports and files shared on the Public

File.




3. Temporary Account Data Entry

e The screen allows the user to create an account request for a company or entity, send it to
Agency officials, and create accounts for representatives added to the request if the request
is approved.

o The user enters the information required to create the account as shown on the screen.

e The system sends an email to verify the email address used for registration.

e Open your email and select the activation link to activate your account.

= Important Links

Logln Full Name

Please enter your account

information
E-mail/Username Password @
Password Confirm Password

Do you forget your password 7

The Login screen allows users to log in using the account data created or registered in the
previous steps. It is used to request a Complaint Account Request, Review Account Request,

request to join an existing investigation or review, or access an activated account.

Open the login page at https://tres.gaft.gov.sa

Enter the e-mail address and password used when creating the account.

An OTP verification message will be sent to the registered e-mail.

Enter the sent code to access the account.
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. Full Name
Login
Please enter your account
information
E-mail/Username Password ®
Password Confirm Password

D0 you forget your password ?

trd@gart govsa

After logging in with the account for the first time, this screen appears.

o Through the account, any user type - Domestic Producer, Interested Party, or Public Interest
Persons - can create a request and add its account data.

e The available request categories include Complaint Account Requests, Review Account
Requests, Requests for Interested Parties Account to Join Current Investigation or Review,
and Requests for Public Interest Persons Account to Join Current Investigation or Review.

e The screen allows the user to view company and entity requests added by the user.
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— Important Links Q @ Welcome, Wael Amer

7, Complaint Account Requests

®, Requests for Interested Parties
Account to join Current

Investigation or Review
‘@, Requests for Public Interest

Persons Account ta Join Current @
Investigation or Review

You don’'t have requests yet
‘@, Review Account Requests

& New Request

e The user can edit or delete any request that has been saved but has not yet been sent to the

Authority.



4. Domestic Producer

e Through the registered or created account, the Domestic Producer data-entry user adds a
Complaint Account Request.

e From the first account Login screen or the account-requests screen, select New Request.
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Important Links Q ® Welcome, Wael Amer

7, Complaint Account Requests

‘®), Requests for Interested Parties
Account to join Current
Investigation or Review

‘®, Requests for Public Interest
Persons Account to Join Current

Investigation or Review

You don't have requests yet
%, Review Account Requests

£, New Request
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= Important Links Q) @ Welcome, Wael Amer

%, Complaint Account Requests

Requests of Accounts for Companies/Entities & New Request
fﬁJJ Requests for Interested Parties

Account to join Current
Investigation or Review

%, Requests for Public Interest ¢ Chips d Compla Complainant View
Persons Account to Join Current Request
Investigation or Review

Showing 11 1 0f 1 eniries

‘@, Review Account Reguests

o After selection, the New Account Request pop-up appears. Select the option that matches the

request type and the entity type to which the user belongs.



Please check the account request instructions in the user guide for the Trade Remedies

Electronic System (TRES) and prepare the required forms before sending the account
request

Click here

Account Request to Add a New Complaint or Review

Account Request to Join an Investigation or Review

The screen allows the user to request a new account of all available types.

Select one request type from: Domestic Producer - Adding a Complaint; Intersted Party -
Adding a Review of Current Measures; Intersted Party; Public Interest Persons.

The Domestic Producer submitting the complaint selects Domestic Producer - Adding a

Complaint and selects Create an Account.

The user is redirected to a new screen to create the account and enter the required data.

The new screen allows entry of all required account-request data for Domestic Industry
entities so they can submit a complaint and open a trade remedies investigation.
Select the complaint type from the available choices

1. Anti-dumping

2. Countervailing measures

3. Safeguards.
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e Entity Data

Basic Company Data Related Companies —_—

other non-related Send the account

companies that request

have the same

e The following sections explain the data-entry steps in detail.
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Company Details

Company Name in Arabic

Commercial Mame

Company Mame in English Short Mame

Any b letiens In the English languags should be chosen from the comaany nams. |.e. Ssudl
Company S0 or FAGR FA

Commercial Registration Number IndustrialfAgricultural/Other Registration Mumber
Company Address Company Phone No.

Company Website Company E-mail

if the company does not hawe 3 website. please contact the Trede Remedics Deputyship through 1 the e-mall dees not contaln the compeany welshie, plesss contact ihe Trads Remadies
trofgar go s Deputyshia through trogattgowsa

Data of the Authorized Person to Sign

Name of the Auvthorized Person to Sign

Position of the Authorized Person to Sign Address of the Authorized Person to Sign

Phone No. of the Autherized Person to Sign E-mazil of the Authorized Person to Sign

12



Attachments
Commerical Registration Industrial/Agricultural/COther Registration
Click Here Click Here
Authenticated Undertaking Latter Authenticated Power of Attorney or Authorization Letter
Click Here Qlick Here
A Download Undertaking Letter Format 2 Download the Power of Attorney or Authorization Letter

Power of Attorney or Autherization Letter Translated into Arabic
or English

Click Here

13
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Home Page / Domestic Industry - Adding a Complaint Account Request
Complaint Account Requests

Requests for Inte

ted Partias
Account to join

Investigation or Review

Dermmatic Indertry - Adding u Complaim Areous Raguest

Requests for Public Interest
Pe

Investigatian or Review 2 Ccompany Details

ons Account to Join Current

Review Account Requesis

Complaint Type

Information of the Products Subject to the Complaint

Mame and Descrigtion of the Product Subject ta the Com plaint/Investigation

HS Cade af the Product Subjsct ta the Complaint

Lt o5 Cazen

Concerned Countries

Start Date of the Praductian Prodwction Volurme in the Last Year Percentage of the Kingdam's Productian

i
H

SRS TN S e L oy formats itk S astaned L 3T
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e Fillinthe required data as shown in the screenshots.

For the website and e-mail fields, if the company does not have a website or the company e-

mail does not include the company domain, contact the Trade Remedies Deputyship at
trd@gaft.gov.sa.

In the attachments section, upload the company's commercial registration and agricultural
or industrial registration.

Download the undertaking letter and power-of-attorney templates, complete the required

data, notarize both files, and upload them again.

14



o All previous attachments are mandatory except the file for power of attorney or
authorization translated into Arabic or English.
e You can save the data and complete it later by selecting Save.

o After entering all data and attaching all required files, select Next to move to the next step.

15



Home Page / Domestic Industry - Adding a Complaint Account Request

Complaint Account Requests

Requests for Interested Parties
Account to join Current

Investigation or Review Domestic Industry - Adding a Complaint Account Request

Requests for Public Interest
Persons Account to Join Current
Investigation or Review ) @ Related Companies pa

Review Account Requests

Add a New Related Company

A related company will be added if it is a subsidiary, owned, owner, or legally linked to your company and has a relationship with the product
subject to the complain and shares the information submitted in the complain forms and is represented by the same representatives and they
have the power to view all the joint data.

+

Add a New Related Company

Add a New Related Company &

o The useris directed to the Related Companies data-entry step if there are companies related
to the main complaining company.

e Fillinthe required data as shown in the screenshot.

16



Add a New Related Company X
-

Company Details

Name in Arabic

Commercial Name

Commercial Registration Number Name in English

Address Industrial/Agricultural/Other Registration Number

Website Phone No.

If the company does not have a website, please contact the Trade Remedies Deputyship through
tré@gaft.gov.sa

E-mail

If the e-mail does not centain the company website, pleass contact tha Trade Remedies
Deputyship through trd@gaft.gov.s=

Add a New Related Company X

Data of the Authorized Person to Sign

Name of the Authorized Person to Sign

Address of the Authorized Person to Sign Position of the Authorized Person to Sign

E-mail of the Authorized Person to Sign Phone MNo. of the Authorized Person to Sign

17



Add a New Related Company x
&
Attachments
Industrial/Agricultural/Other Registration Commerical Registration
Click Here Click Here
Authenticated Power of Attorney or Authorization Letter Authenticated Undertaking Letter
Click Here Click Here
A Download the Power of Attorney or Authorization Letter A Download Undertaking Letter Format

Power of Attorney or Authorization Letter Translated into Arabic
or English

Click Here

e For the website and e-mail fields, if the company does not have a website or company-

domain e-mail, contact the Trade Remedies Deputyship at trd@gaft.gov.sa.

¢ In the attachments section, upload the company's commercial registration and agricultural
or industrial registration.

o Download the undertaking letter and power-of-attorney templates, complete the required
data, notarize both files, and upload them again.

o All attachments are mandatory except industrial/agricultural/other registration if the
company is commercial only, and the translated power-of-attorney or authorization file.

e You can save the data and complete it later by selecting Save.

o After adding a Related Company, the user can edit it, delete it, or add another Related
Company. More than one Related Company can be added.

o After adding Related Companies data, select Next to add Company Representative Details.

18



Home Page / Domestic Industry - Adding a Complaint Account Request

Domestic Industry - Adding a Complaint Account Request

2 @ Related Companies Qﬂ

Table of Related Companies

A related company will be added if it is a subsidiary, owned, owner, or legally linked to your company and has a relationship with the product
subject to the complain and shares the information submitted in the complain forms and is represented by the same representatives and they
have the power to view all the joint data.

Related Company T Delete

Add a New Related Compzany (3

19



o Select Add a Representative to enter representative data.

@ QB Representatives

Add a Representative

After approving your request, any representative who was added will receive a "user name and password on his email address registered in

the request” enabling him to access your page/ t in the investigation to view your data, upload/download files, respond to
correspondences, follow up the investigation and ....... other. Moreover, when one of the representatives makes any action, other
representatives cannot do it again or modify it i.e. uploading the r on the questi ire.

You can add more than one representative, the representative may be an employee of your entity or an employee of an entity acting on your
behalf (i.e. a Law firm) according to your choice when you are filling out the representative’s information.

If you need to cancel any of your representatives, you can contact us through trd@gaft.gov.sa

®

Add a Representative

Add a Representative (&)

e Fillinthe required data as shown in the screenshot.

e The attachment for the representative identity or passport is mandatory.

20



Add a Representative =
a
Representative Details
Name of the Representative in Arabic (as in the 1D}
Name of the Representative in English {as in the ID)
ID Type Current Position
Place of Issuing National/Resident |dentity or Passport National/Resident Identify Number
Expiry Date Issuance Date
Wark Phone No. Mobile Mao.
Representative Type E-mail
IFthe e-mail does nat contan the campany website, pleass cantact the Trade Remedies
Deputyship through trd@gafi govsa
Attachments
Maximum 10MB
Copy of National/Resident Identity or Passport
Click Here
v

o Select the nature of representation.

o If the representative is a company employee, complete only the form shown previously.

21



o |f the representative is an entity acting on behalf of the company, a new group of fields
appears.

e Fillinthe required data as shown in the screenshot.

o For the website and e-mail fields, if the representative entity does not have a website or

entity-domain e-mail, contact the Trade Remedies Deputyship at trd@gaft.gov.sa.

e All attachments are mandatory.
o After adding representative data, the user can edit it, delete it, or add another representative.
More than one representative can be added for the company.

Deputyshig thrdugn trd@eam.gov.sa

The Representative Entity

Name

Phone No. Address

E-mail Website

If the e-mail does nat cantain the ant; [;,- wEbsite. please contact the Trade Remediss JEC_'.;,SI‘ P It the an'.i'.-, daes not haws 8 wellsite, gleassa contact the Trade Remeadies :IECJ'.;,S' P ["JLE'
thraugh trd@gatt.gov s& trd@gatt.govsa

Representation by Authenticated Power of Attorney or Commerical Registration

Authorization Letter from:

The Country from which the Power of Attorney or Authorization
Letter was Issued

Attachments

Commercial Registration or License of the Representative Entity A Copy of the National/Resident Identity or Passport of the
Person or Employee Representing the Representative Entity
Click Here

Click Here
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e After adding representative data, select Next to add other companies with the same

complaint, if any.

P

Domestic Industry - Adding a Complaint Account Request

@ S'.EI Representatives @

Representatives

After approving your request, any representative who was added will receive a "user name and password on his email address registered in
the request” enabling him to access your page/account in the investigation to view your data, upload/download files, respond to
correspondences, follow up the investigation and ....... other. Moreover, when one of the representatives makes any action, other
representatives cannot do it again or modify it i.e. uploading the response on the questionnaire.

You can add more than one representative, the representative may be an employee of your entity or an employee of an entity acting on your
behalf (i.e. a law firm) according to your choice when you are filling out the representative’s information.

If you need to cancel any of your representatives, you can contact us through trd@gaft.gov.sa

The Name of the Representative Representative Type Edit Delete

Representative Employee in the Company @ Delete

Add a Representative (&

23



o Select Add Company With the Same Complaint, if any, to fill in the data.

Home Page / Domestic Industry - Adding a Complaint Account Request

Eiﬂ E'_ﬂ @ Other Companies that has the Same Complaint

Add a Company that has the Same Complaint

-

Add a Company that has the Same Complaint

Add a Company that has the Same Complaint (£

e Fillin the required data as shown in the screenshot.
e For the website and e-mail fields, if the company does not have a website or company-

domain e-mail, contact the Trade Remedies Deputyship at trd@gaft.gov.sa.

¢ In the attachments section, upload the company's commercial registration and agricultural
or industrial registration.

o Download the undertaking letter and power-of-attorney templates, complete the required
data, notarize both files, and upload them again.

e All previous attachments are mandatory except the file for power of attorney or
authorization translated into Arabic or English.

e You can save the data and complete it later by selecting Save.

o After completing all request data, select Send Request.

24



Add a Company that has the Same Complaint X
Company Details
Company Address Company Name
Company Phone No. Website

If the company does not have a website, please contact the Trade Remedies Deputyship through

trd@gaft.gov.sa

Phone Mo. of the Person in Charge of the Company Name of the Person in Charge of the Company

25



o After the Agency receives and approves the account request, login details for TRES are sent

to Domestic Producer representatives by e-mail (username and password).

o After the Complaint Account Request is approved and the company representative receives

the username and e-mail from the Agency, the representative logs in at

https://tres.gaft.gov.sa.

e The company representative enters the login name and password sent by e-mail.

o An OTP verification message will be sent to the company representative by e-mail.

= dyylafl Gylaill dolafl dlall
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Login
Please enter your account

information

E-mail/Username

Password

Do you forget your password 7

Full Name

Password ®

Confirm Password

= Important Links [

SECURE
SYSTEM LOGIN

e The company representative enters the sent code to access the account.

e To change the password, select Change Password from the My Account icon after login at the

top-left of the page.

26
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Workflow Tasks

The last login attempt was successful

Home Page / Complaint ADC-26-3-EC / The Details ceted TR e P

[} Changs Passwerd

Waiting for Completion of the Complaint Forms
(> Logout

Complaint Data
Complaint Type Anti-Dumping

Name and Description of the Product
Subject to the Complaint/Investigation

Electronic Chips

HS Code of the Product Subject to the
Complaint

Electronic Chips

Concerned Countries China

e Enter the Current Password.
e Enter the New Password.
e Confirm the New Password.
e Select Change Password.

o |f the password is lost, select Forgot Password from the Login screen.

27



Current Password

Sl
New Password

St
New Password Confirmation

byl

e Enter your e-mail address and select Send.

o Alink will be sent to the e-mail address used to create the account or activated after request
approval.

o Open your e-mail and select the link to go to the Reset Password screen.

28



Please enter your email to recover
your password

E-mail/Username

Reset Password

A password reset link has been sent to your email

29



New Password

Mew Password Confirmation

SECURE
SYSTEM LOGIM

o After logging in as a company representative for the Domestic Producer Complaint Account

Request, the screen appears and allows review of complaint-submission request data.

30
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P — ImportantLinks (D jay @ Welcome, Representative ®
_—
Home Page / Complaint ADC-26-3-EC / The Details
Workflow Tasks
Waiting for Completion of the Complaint Forms
]

Complaint Data
Complaint Type Anti-Dumping
Name and Description of the Product Electronic Chips
Subject to the Complaint/Investigation
HS Code of the Product Subject to the Electronic Chips
Complaint
Concerned Countries China
Company/Entity Data
Account Type Domestic Producer - Adding Complaint Request
Account Code ADC-26-3-EC

e Through the previous screen, the user can also view Workflow Tasks, which are the tasks the
user must complete for the complaint. Opening Workflow Tasks displays the related screen.
e By selecting Historical Status, the user can view all complaint stages submitted previously

and see the complaint's status.
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— Saudi General Authority of Fareign Trade —_ .
— — ImportantLinks (O 0 ® Welcome, Representative
—_—
Home Page / Complaint ADC-26-3-EC / The Details
Waiting for Completion of the Complaint Forms
'
ADC-26-3-EC ’ ¢ 4 9 M ® View
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o By selecting All Files, the user can view all complaint files, including files attached and sent

to the Agency and files sent by the Agency for completion or review.

Home Page / Complaint ADC-26-3-EC / The Details

Workflow Tasks

Waiting for Complation of the Complaint Forms

Filter

Completion of the Complaint Forms (ADC-26-3-EC) &
In Progress 5 22/07/2026 5]

Approval on the Complainant Account (ADC-26-3-EC) @
Completed = 22/07/2026 82210712026

e The user can also access required tasks and complaint notifications through the bell icon at

the top-left of the page.
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e Saudi General Authority of Foreign Trade —_ 2
== = ImportantLinks (D jay ® Welcome, Representative
—
T

iy

Home Page / Complaint ADC-26-3-EC / The Details

Workflow Tasks
Waiting for Completion of the Complaint Ferms

Filter

Searc

Attachments
#  Action File Name Public Fi Uploaded By
Completion of the Complaint Forms sg4ull palai @ View Not Exist 22/07/2026 02:18:23 By the Authority
dymylall d)laill dolafl dlz)
Sadi Ganeral Autherity of Foreign Trads —
= Important Links (o] @ Welcome, Representative
) Completion of the Complaint Forms

8 o The Comj l;h"i Account Request has
Home Page / Complaint ADC-26-3-EC / The Details § N
been Approved and your Account
has been Created as a

Representative of the Company.

Waiting for Completion of the Complaint Forms

ADC-26-3-EC 22/07/20 96 Minute @ View
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o After the Complaint Account Request is approved, the user receives a task to upload the
required complaint files after completing the complaint forms sent by the Authority to the
complaining Domestic Producer representatives.

e The task is available in Workflow Tasks.

e |t can also be accessed through the bell icon.

o Select Click Here to open the related screen.
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= Important Links o) l;l @ Welcome, Representalive

Home Page / Notifications / Netification Details

Workflow Tasks

Completion of the Complaint Forms

() 22/07/2026 021838 € New (O Less Than Day

Completion of the Complaint Farms, Complaint Code: ADC-26-3-EC. Account Code: ADC-24-3-EC - Arabic Company for
Electronic Chips

Natification Details

Back to the Notifications =
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e Download the file.

o After completing the forms and preparing the required data and attachments, return to the
required task, attach the files, and add any comment if needed.

e Select Send.

e When the Authority s ends correspondence, a Workflow Task appears to reply to the
correspondence, titled Incoming Correspondence - Response Required.

e This task can also be accessed through the bell icon.

Completion of the Complaint Forms
To Get the Complaint Form Click Here
File Name Confidential File Public File Uploaded By

There are no files

Attach a New File

Comment
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25— = ImportantLinks (D jay @ Welcome, Representative

The Complaint Withdrawal Request
'

Home Page / Notifications / Notification Details
Workflow Tasks

Ir ing corresp F check, and reply to this correspondence if it is required (Required
Documents)

() 22/07/202603:14:44 (3 New () LessThanDay

Incoming correspondence, please check, and reply to this correspondence if it is required, Complaint Code: ADC-26-3-EC

Notification Details Account Code: ADC-26-3-EC - Arabic Company for Electronic Chips

URL Click Here

Back to the Notifications -

o Select Click Here to open the page.

e Review the task.

e Download sent files if attachments exist.

o Reply to the task, upload the required files, and write a comment if any.
e When finished, select Send.

——

Home Page / Complaint ADC-26-3-EC / Send a direct message
Workflow Tasks

The Complaint Request is under Assesment
The Complaint Withdrawal Request

Incoming correspondence, please check, and reply to this correspondence if it is required (Required

Documents)
You can Check the Previous Tasks through the Historical Status of the Request Click Here x
Attachments
File Name Confidential File Uploaded By

There are no files

Attach a New File

Comment
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The Complaint Withdrawal Request button appears on the company representative page after the

complaint is registered, accepted documentarily, and the representative is notified.

Select Complaint Withdrawal Request.

The screen allows the company representative to write brief reasons for the withdrawal

request and upload a complaint-withdrawal file containing all reasons and details for
submission to the Agency.

e Select Send to submit the request.
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Home Page / Complaint ADC-26-3-EC / Complaint Termination Request
Workflow Tasks

The Complaint Request is under Assesment
The Complaint Withdrawal Request

Uploading the Complaint Withdrawal Request

Attachments

Choose the file Confidential File Public File Uploaded By

Attach a New File

The reason for the Complaint Withdrawal Request
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After the investigation starts, the side menu of the company representative page shows the

request to extend the questionnaire response period.

o From the side menu, open The Request to Extend the Period of Answering the Questionnaire.
e Specify the number of days. The user can request up to 10 days of extension.
e Upload the required files and add a comment if any.

e When finished, select Send.

= dyylafl d)laill dololl diml
——= Sauh Ganaral kutharity of Feraign Trade Important Links o -Q @ Wel . -
= o - = elcome, Representative
—_— il
Home Page / The Investigation AD-2é-1 / Request to Extend Period of A ing the O i ire
Workllow Tasks
The Initition is Approved and the Investigation is Ongoing
Request ta Extend the Period of
Answering the Questionnaire
Questionnaires Response Request to Extend the Period of Answering the Questionnaire
- Number of Days
Complaint Withdrawal Request
Attachments
File Name Confidential File Public File Uploaded By

Jot Exis

Attach a New File

Comment
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The company representative obtains questionnaires from the Authority's public website as usual

and replies to them through TRES.

e From the side menu, select Questionnaires Response.
e Upload the file and write a comment if any.

e When finished, select Send.

dyailaN djlaill dolall alail
Sud Gonaral Ahosity of Forvign Trace

—= .
—— = Important Links Welcome, Representative
——= o 2 @ . Rep
Home Page / The Investigation AD-26-1 / Questionnaires Response
Workflow Tasks
The Initiation is Approved and the Investigation is Ongeing
Request to Extend the Period of
Answering the Questionnaire
e T Questionnaires Response
® You can upload compressed files (zip format)
Complaint Withdrawal Request ® Itis preferable to upload the attachments of the respanse in one or two files
® Incase you upload a confidential file, you have to upload the mirror public file
Attachments
File Name Confidential File Public File Uploaded By
() Atach 2 New Fila
Comment
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o The Agency may share files on the Public File for the investigation. The user can know that a
file has been shared through the bell icon or notifications.

e The user may also view these files and comment, if available, through the Historical Status
tab.

e Opening the Sharing on the Public File tab under Historical Status displays the screen where

the user can view the file and comment if available.

= dolaN dlaill dolall Azl
=— Saud Ganerai Autheriy o Fareign Trase importantLiks O Q) p— “ .
x: — elcome, Representative
—— P
Home Page / Notifications / Notification Details
Workflow Tasks
Sampling Questionnaire Response Sharing on the Public File
- B 22/07/2026 05:58:42 () Seen () Less Than Day
Request to Extend the Period of Notification Details File 01 file is shared on the public file, you can comment on the file through the "Historical Status” within 2 day

Answering the Questionnaire

Back to the Notifications 3

Questionnaires Response

dyoylafl djlaill dolell digall
Saudh G h

=
=— ensrai Authority o Forsgn Trade .
= 4 - Important Links 0 fa) @ Walcome, Representative
—
Home Page / The Investigation AD-26-1 / The Details
Waorkflow Tasks
The Initiation is Approved and the Investigation is Ongoing
Sampling Questionnaire Response
1
Request to Extend the Period of
Answering the Questionnaire
.
Questionnaires Respanse
Filter
.
-
v
Sharing on the Public File (File 01) @
Completed 5 22/07/2026 ) 22/07/2026

e Download and review the file.
e To comment or submit views on the file, attach a file (mandatory) and write a comment in the

dedicated field if any.
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e Select Comment to send views and comments on the file shared on the Public File.
o Files shared on the Public File can also be viewed through All Files.
e Select All Files, then choose Sharing on the Public File from the Action filter to show all
Public File files.
Home Page / The Investigation AD-26-1 / The Details

The Initiation is Approved and the Investigation is Ongoing

Filter

W
b
Sharing on the Public File (File 01)
Completed E 22/07/2026 E 22/07/2026
o .
By the Authority
E 22/07/202&
Comment wilo d5)liun [ Sharing a File
Attachments
#  File Name Public File Confidential File Uploaded By
1 File 01/ File D1 @ View Mot Exist By the Authority
Comments
You
£ 22/07/2025
E] Attach a New File
1 Day 23 Hour 56 Minute
®
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Home Page / The Investigation AD-26-1 / The Details

The Initiation is Approved and the Investigation is Ongoing

Filter

Attachments

File Name Confidential File Upload Date Uploaded By

1 Sharing on the Public File F

le 01/ File 01 @ View Not Exist 22/07/2026 03:46:13 By the Authority
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e The chaticon appears on the company representative page after the complaint is registered,
accepted documentarily, and the representative is notified.

o |f quick clarification is needed about complaint details, the representative can communicate
with the investigation team leader through Correspondence.

e Selecting the chat icon opens a page where the user can ask questions and inquiries.

o Write the inquiry or message and select Send.

o When the investigation team leader replies, the chat icon shows the number of messages
sent to the user.

Alall d)lalll dolafl ALl
S mmra byt o i - .
o Important Links @ 0 ®Welcome, Representative

i

Home Page / Chat
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5. Interested Parties

Open the login page at https://tres.gaft.gov.sa

The screen allows the Interested Party to request an account to join an existing investigation
or review, and also allows a representative with an active account on an existing
investigation or review to log in.

The Interested Party enters the e-mail or login name and password.

An OTP verification message will be sent by e-mail.

Enter the sent code to access the account.

)f)))“‘

duoylall §)hill dolell dall
‘Saudi General Autharity of Foreign Trade — Important Links 2]

\”

Full Name

Login
Please enter your account

information

E-mail/Username Password @

Password Confirm Password

Do you forget your password
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e To change the password, select Change Password from the My Account icon after login at the

top-left of the page.

e The following screen appears and allows the password to be changed.

duo)lall §)latll dolall dlyall
Sausi Generat Autharity of Foraign Trade

= Important Links (&) o @ Welcome, Representative

i

The last login attempt was successful
dated: 7/22/2026 4:01:07 PM

Home Page / The Investigation AD-26-1 / The Details

Workflow Tasks
[} Change Password
The Initiation is Approved and the Investigation is Ongoing
Sampling Questionnaire Response ¢+ Logout
.

Request to Extend the Period of

Answering the Questionnaire
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Change Password

Current Password

Sl
New Password

St
New Password Confirmation

M

Change Password
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e Enter the Current Password.
e Enter the New Password.
e Confirm the New Password.
e Select Change Password.

o If the password is lost, select Forgot Password from the Login screen.

e Enter your e-mail address and select Send.
o Alink will be sent to your e-mail address.

o Open your e-mail and select the link to go to the Reset Password screen.

E-mail/Username

A password reset link has been sent to your email
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e Enter the New Password.

e Confirm the New Password.

o |nterested Parties can submit an account request to join an original investigation or review
after registering in TRES.

o After registration and Login, the TRES home page appears.

e Select New Request, or from the side menu select Requests for Interested Parties Account to

Join Current Investigation or Review.

o After selecting New Request, the related screen appears.
o Select Intersted Party under Account Request to Join an Investigation or Review.

e Select Create an Account to open the Basic Data Screen for the Interested Party.

&oylal d)laill dolall &zl
Soudi Ganerat Authority f Farsign Trade
Important Links Q @ Welcome, Wael Amer

@, Complaint Account Requests

’@, Requests for Interested Parties
Account to join Current
nvestigation or Review

‘®, Requests for Public Interest
Persons Account to Jain Current @
nvestigation or Review
You don't have requests yet

‘@, Review Account Requests
+

& New Request
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Please check the account request instructions in the user guide for the Trade Remedies

Electronic System (TRES) and prepare the required forms before sending the account
request

Click here

Account Request to Add a New Complaint or Review

Account Request to Join an Investigation or Review

o Select the Interested Party Type: Domestic Industry, Importer, User, Exporter/Foreign
Producer, or Government of an Exporting Country.

o Select the procedure type in which you want to participate as an Interested Party:
Investigation or Review.

e Select the code of the investigation or review you want to join.

o |If Exporter/Foreign Producer or Government of an Exporting Country is selected, a country

list related to the investigation appears. Select the appropriate country.
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Home Page / Intersted Party

Request to Create an Interested Party Account to Join an Investigation or a Review

@ Main Details

Main Details

Party Type vl
Procedure Type “
Ongoing “

Investigations

Save

o After completing the selection, select Next.
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Home Page / Intersted Party

Request to Create an Interested Party Account to Join an Investigation or a Review

@ Main Details

Main Details
Party Type “
Procedure Type “
0Ongoing “

Investigations

The Concerned “
Country

Save
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= Important Links Q1 ® Welcome, Wael Amer
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Home Page / Intersted Party

Complaint Account Requests

Requests for Interested Parties

Account to join Current

Investigation or Reviev Request 1o Create n interes

est

Requests for Public Inte
Persons Account to Join Current

Investigation or Review G R Company Details
Review Account Requests

Company Details

Name in Arabic

Commercial Name

Name in English Short Name

Commercial Registration Number Industrial/Agricultural/Other Registration Number

Address Phone No

Website E-mail

Data of the Authorized Person to Sign

Name of the Authorized Person to Sign

Position of the Authorized Person to Sign Address of the Authorized Person to Sign
Phone No. of the Authorized Person to Sign E-mail of the Authorized Person to Sign
Attachments

Commerical Registration Industrial/Agricultural/Other Registration

Click Here

Authenticated Undertaking Letter Authenticated Power of Attorney or Authorization Letter

Click Here

Download Undertaking Letter Format & Download the F

Power of Attorney or Authorization Letter Translated into Arabic
or English

A1 Rights Resarved - General Autharity of Foreign Trade © 2024 | Privacy Policy  Terma and Conditions:
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Home Page / Intersted Party

Complaint Account Requests

Requests for Interested Pa

Account to join Current

Investigation or Review
Requests for Public Interest
Persons Account to Join Current

Investigation or Review

Review Account Requests

Governmental Entity Data

Governmental Entity Name in Arabic

Address

Website

321 the Trade Re

Data of the Authorized Person to Sign

Name of the Authorized Person to Sign

Position of the Authorized Person to Sign

E-mail of the Authorized Person to Sign

Attachments

Authenticated Power of Attorney or Authorization Letter

Click Here

& Download the Power of Attor

or Authorization Letter

Al Rights Reserved - General Authority of Foreign Trade © 2026

Privacy Policy

Terms and Conditions

an Interested Party Account to Join an In

= Important Links Q

stigation or a Review

2 Government Data

Governmental Entity Name in English

The Governmental entity concerned with the Trade Remedies
Issues

Phone No

E-mail

Phone No. of the Authorized Person to Sign

Power of Attorney or Authorization Letter Translated into Arabic
or English

Click Horg

@ Welcome, Wael Amer

gatt.govsa (€8
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Home Page / Intersted Party

Complaint Account Requests

Requests for Interested Parties

ccount to join Current

Investigation or Review

Requests for Public Interest
Persons Account to Join Current

Investigation or Review 8} R Company Details

Review Account Requests

Company Details

Name in Arabic

Commercial Name

Name in English

Commercial Registration Number

Address

Website

Data of the Authorized Person to Sign

Name of the Authorized Person to Sign

Position of the Authorized Person to Sign

Phone No. of the Authorized Person to Sign

Attachments

Commerical Registration

Authenticated Undertaking Letter

Click Here

& Download Undertaking Lotter Format

Power of Attorney or Authorization Letter Translated into Arabic

or English

All Rights Reserved - General Autharity ot Foreign Trade © 2026 | Privacy Policy  Terms and Conditions.

Request 1o Create an Interested Party Account 10 Jom an In

= Important Links Q

® Welcome, Wael Amer

Short Name

Industrial/Agricultural/Other Registration Number

Phone No

E-mail

Address of the Authorized Person to Sign

E-mail of the Authorized Person to Sign

Industrial/Agricultural/Other Registration

Click Here

Authenticated Power of Attorney or Authorization Letter

Click He

r Authonization Lette

Download the Powe:

www.gaitgovsa (@
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If the Interested Party is Domestic Industry, Exporter/Foreign Producer, Importer,

select Add a New Related Company to open the related screen.

dyo)1aNl d)laill dolall dlyall
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= Important Links Q @ Welcome, Wael Amer
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Home Page / Intersted Party

Complaint Account Requests

Requests for Interested Parties
Account to join Current

Investigation or Revi

Request to Create an Interested Party Account 1o Join an Investigation o a Review

Requests for Public Interest
Persons Account to Join Current

Investigation or Review S Related Companies

Review Account Requests

Add a New Related Company

A related company will be added f it is a subsidiary, owned, owner, or legally linked to your company and has a relationship with the product
under investi d shares ion submitted and is by the same and they have the power to view ail
the joint data.

Add a New Related Company

Add a New Related Company ®

All Rights Reserved - General Autharity of Foreign Trade © 2026 | Privacy Policy  Terms and Conditions

or User,
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Company Details

Name in Arabic

i there is o company name in Arabic, please Write the company name in English

Commercial Name

Commercial Registration Number

Address

Website

tro@paftgov.sa

E-mail

f the &-mail doas
through trd@gaft g

sa

Data of the Authorized Person to Sign

Name of the Authorized Person to Sign

Address of the Authorized Person to Sign

E-mail of the Authorized Person to Sign

Attachments

@

Industrial/Agricultural/Other Registration

Click Here

Authenticated Power of Attorney or Authorization Letter

Click Here

& Download the Power of Attorney or Authorization Letter

or English

Click Here

f the company does not have 2 website, please contact the Trade Remedies Deputyship through

Power of Attorney or Authorization Letter Translated into Arabic

Add a New Related Company

Name in English

Industrial/Agricultural/Other Registration Number

Phone No.

contain the company wabsite, please contact the Trade Remedies Deputyship

Position of the Authorized Person to Sign

Phone No. of the Authorized Person to Sign

Commerical Registration

Click Here

Authenticated Undertaking Letter

Click Here

& Download Undertaking Letter Format
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@ Welcome, Wael Amer

Saved Successfully
Complaint Account Requests

Requests for Interested Parties Homa Fage /Interstad Party
Account to join Current

Investigation or Review

Requests for Public Interest
Persons Account to Join Current

d Party Azcount 10 Join an favestigation or 3 Review
Investigation or Review

Review Account Requests

G R)

Related Companies

Table of Related Companies

A related company will be added if it is a subsidiary, owned, owner, or legally linked to your company and has a relationship with the product
under investigation and shares the ion submitted and is by th ives and they have the power to view all
the joint data.

ABC Company

T Delete

Add a New Related Company ®

All Rights Reserved - General Authority of Foreign Trade © 2026 | Privacy Policy  Terms and Conditions
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o Select Add a Representative to open the representative data screen.
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= Important Links Q ® Welcome, Wael Amer

Home Page / Intersted Party

Complaint Account Requests
Requests for Interested Parties
Account to join Current
Investigation or Review
Requests for Public Interest
Persons Account to Join Current

Investigation or Review

Review Account Requests

All Rights Resarved - General Autharity of Foreign Trade © 2026

Privacy Policy  Terms and Conditions X

Request 10 Cre:

e an Interested Party Account to Join an Investigation or a Review

| E—

Add a Representative

After approving your request, any representative who was added will receive a “user name and password on his email address registered in
the request” enabling him to access your page/account in the investigation to view your data, upload/download files, respond to

follow up the i ion and ...... other. Moreover, when one of the representatives makes any action, other
representatives cannot do it again or modify it i.e. uploading the response on the questionnaire.

You can add more than one live, the

may be your entity or an employee of an entity acting on your
behalf (ie. a law firm) according to your choice when you are filling out the representative's information.

If you need to cancel any of your representatives, you can contact us through trd@gaft.gov.sa

Add a Representative

Add a Representative (®

gaft._

www.gaft.gov.
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Add a Representative X
Representative Details

Name of the Representative in Arabic (as in the 1D)

If there is no name in Arabic. please write the name in English

Name of the Representative in English (as in the ID)

ID Type Current Position

Place of Issuing National/Resident Identity or Passport National/Resident Identify Number
Expiry Date Issuance Date

Work Phone No. Mobile No.

Representative Type E-mail

If the e-mail does not contain the company website, please contact the Trade Remedias Deputyship
through trd@gaft.gov.sa

Attachments

Maximum 10MB

Copy of National/Resident Identity or Passport

Click Here

or in the commercial

esident identity or passp

data in the authenticated pe

of attorney or authorization
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Add a Representative x
Representative Details

Name of the Representative in Arabic (as in the ID)

If there is no name in Arabic. please write the name in English

Name of the Representative in English (as in the ID)

ID Type Current Position

Place of Issuing National/Resident Identity or Passport National/Resident Identify Number
Expiry Date Issuance Date

Work Phone No. Maobile No.

Representative Type E-mail

If the &-mail Goas not contain the company wabsite, please contact the Trade Remadies Deputyship
through tra@gaft govsa

The Representative Entity

Name

Phone No. Address

E-mail Website

Representation by Authenticated Power of Attorney or Commerical Registration

Authorization Letter from:

The Country from which the Power of Attorney or Authorization
Letter was Issued

Attachments

Commercial Registration or License of the Representative Entity  Copy of National/Resident Identity or Passport

Click Here Click Here

or in the commercia

ithorization
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Home Page / Intersted Party

All Rights Reserved - General Authority of Foreign Trade © 2026

Request to Create an Interested Part o Jo jon or a Review

Representatives

‘After approving your request, any representative who was added will receive 3 “user name and password on his email address registered in
the request” im to access your inthe ta view your data, respond to

up the investi and.......other. Mareover, when ane of the representatives makes any action, other
representatives cannot do it again or modify it e. uploading the response on the questionnaire.

You can add thi ive, the rep it be an employee of your entity or an employee of an entity acting on your
behalf (L. a law firm) according ta your choice when you are filling out the representative's information.
I you need to cancel any of your ives, you can contact govsa
The Name of the Representative Representative Type Edit Delete
Name of the Representative in English (as in the ID) Emplayae in the Company T Delete

Add a Representative &)

Privcy Policy  Terms and Conditions gait_sa@ X

9] Representatives

www.gaft.gov.sa
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o After the Authority receives and approves the account request, login details are sent to the

Interested Party representatives (username and password).

e Through the notification bell, a notification appears for an incoming correspondence task
requiring a response. The correspondence type appears in parentheses, such as letter,

Sampling Result, supplementary questions, or essential facts report.

dga)lan djlaill dololl ALzl
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= Important Links (O Q @ Welcome, Representative

Home Page / Notifications / Notification Details

Workflow Tasks

Sampling Questionnaire Response

Incoming correspondence, please check, and reply to this correspondence if it is required (Letter)

(9 26/07/2026 063246 ) Seen (3 Less Than Day

: D T Incoming correspondence, please check, and reply to this it itis required, ode: AD-26-1, Account Code
Request to Extend the Period of Notification Detaile T T TR
Answering the Questionnaire i pany

- URL Click Here

Questionnaires Response

Back to the Notifications =

e Open the notification, then select Click Here.

e The related screen appears.
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= Important Links (2] Q @ Welcome, Representative

Home Page / The Investigation AD-26-1 / Send a direct message

The Initiation is Approved and the Investigation is Ongoing
sampling Questionnaire Response

Request to Extend the Period of

Incoming correspondence, please check, and reply to this correspondence if it is required (Letter)

You can Check the Pravious Tasks through the Historical Status of the Request Click Here x

Attachments

ile Nam Confidential File Uploaded By

ttach a New File

LComment
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e From the side menu, select Sampling Questionnaire Response.
e Upload the file after answering the sampling questionnaire.

o Write a comment if any, then select Send.

— dygylall §)laill dolefl diyzll
—— Savdi Guaerai Authaetty of Forvign Trade = tant Link 1
. S = importantLinks O £ ® Welcome, Representative

Home Page / The Investigation AD-26-1 / Sampling Questionnaire Response

The Initiation is Appraved and the Investigation is Ongaing

Sampling Questionnaire Response

Questionnaires Response Attachments

- File Name (Confidential File PPublic File Uploaded By
There are no files

(#) Attach  New File

Comment
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e From the side menu, select The Request to Extend the Period of Answering the

Questionnaire.

o The screen allows the user to request an extension for answering questionnaires.

e Specify the number of days. The user can request up to 10 days.

e Upload the required files and comment on the request.

e When finished, select Send.

=

=

—_—
——3

Workflow Tasks

Sampling Questionnaire Response

Request to Extend the Period of
Answering the Questionnaire

Questionnaires Response

= ImportantLinks (D L @ Welcome, Representative

Home Page / The Investigation AD-246-1 / Request to Extend Period of Answering the Questionnaire
The Initiation is Approved and the Investigation is Ongoing

Request to Extend the Period of Answering the Questionnaire

Number of Days

Attachments

File Name Confidential File Public File Uploaded By

() Atach 2 New Fite

Comment
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e From the side menu, select Questionnaires Response.

o Upload the file after answering the questionnaire.

o Write a comment if any, then select Send.

dpylall glalll dolafl dlyall
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Workflow Tasks
Sampling Questionnaire Respanse
-

Request to Extend the Period of
Answering the Questionnaire

-
Questionnaires Response
-

= Important Links D Q @® Welcome, Representative

Home Page / The Investigation AD-26-1 / Questionnaires Response

The Initiation is Approved and the Investigation is Ongoing

Questionnaires Response

* You can upload comprassed files (zip format)
® Itis preferable to upload the attachments of the responsa in one or two files

* Incase you upload a confidential file, you have to upload the mirror public file

Attachments

Uploaded By

File Name

(®) Attach a New File

Comment
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o The Agency may share files on the Public File for the investigation. The user can know that a

file has been shared through the bell icon or notifications.

=
——
—

Workflow Tasks

dalaf g)laill dolafl dlyal
Saual General Autharity of Foreign Trade .
= Important Links (o) Q @ Welcome, Representative

Home Page / Notifications / Notification Details

Sampling Questionnaire Response Sharing on the Public File

) 25/07/20260541:06 @ Seen (D LessThan Day

Request to Extend the Period of Notification Details The File Name is shared on the public file, you can comment through the "Historical Status” within 2 day

Answering the Questionnaire

Back to the Notifications =

Questionnaires Response

o The user may also view these files and comment, if available, through the Historical Status

tab.

= dpolal )laill dolall dlyai

— o0k Ganaesd Asthasity of Foraiga Trads =\ Link .

— = Important Links (@] Q @ Welcome, Representative
——

Home Page / The Investigation AD-26-1 / The Details

Workflow Tasks

Sampling Questionnaire Response

The Initiation is Approved and the Investigation is Ongoing

Request to Extend the Period of

Answering the Questionnaire

Questionnaires Response

Filter

v
Sharing on the Public File (The File Name) @
Completed {5 25/07/2026 © 25/07/2026

e Opening Sharing on the Public File under Historical Status displays the screen where the

user can view the file and comment if available.

67



= dyylall d)laill dolall dlgall
—_— ‘Saudi Geseral Authority of Foreign Trads — tant Link . i
== = Important Links (@) o @® Welcome, Representative
Home Page / The Investigation AD-26-1 / The Details
Workflow Tasks
The Initiation is Approved and the Investigation is Ongoing
Sampling Questionnaire Response
.
Request to Extend the Period of
Answering the Questionnaire
-
Questionnaires Response
Filter
-
v
v
Search
Sharing on the Public File (The File Name) ®
Completed & 25/07/2026 5 25/07/2026
Y N
By the Authority
& 25/07/2026
Comment wilalo @%)Laos / Sharing Files
Attachments
#  File Name Public File Confidential File Uploaded By
@View V
Comments
You
6 25/07/2026

(#) Attach a New Fite

1 Day 23 Hour 58 Minute

e Download the file and review it.

e If you wish to comment (send feedback) on the file, you must attach a file (mandatory) and
write a comment in the designated field, if available.

o Click on “Add Comment” to send your feedback and comments on the file shared in the
General File.

e You can also view the files that have been shared in the General File by clicking on “My

Files.”
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o Click on "My Files,” then select “Share on General File” from the “Action” field in the “Filter”
section. This will display all the files related to the General File, as shown in the following

screen.

dy2)lAafl &)l dolall dlyal
SausGamarat Atharity ofFarviga Trage 2
! = ImportantLinks O Q ® Welcome, Representalive

)

Home Page / The Investigation AD-26-1 / The Details

Workflow Tasks

Sampling Questionnaire Response

The Initiation is Approved and the Investigation is Ongoing

Questionnaires Response

Filter

Attachments

File Name Public File Confidential File Upload Date

S| he Put ! Nar @View
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If quick clarification is needed, the Interested Party representative can communicate with the
investigation team leader through Correspondence by selecting the chat icon at the top of the
Interested Party page.

e Through this screen, the user can ask questions and inquiries.

dyola dlan
=

e Write the inquiry or message and select Send.

dolall dlyall
Sau Ganaral uthorty o Farean T

Home Page / Chat

= Important Links @ 0

& Welcome, Representative

Type your message here
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6. Public Interest Persons

e Open the login page at https://tres.gaft.gov.sa

— duaylall djlaill dolefl diamll

— ‘Saudi General Authariy of Foreign Trade.

Login
Please enter your account

information

E-mail/Username

Password

Do you forget your password 7

If you are a representative of an entity and the account request

Full Name

Password @

Confirm Password

— Important Links (5]

SECURE
SYSTEM LOGIN

e The screen allows Public Interest Persons to request an account to join an existing

investigation or review, and allows Public Interest Persons with an active account to log in.

e Public Interest Persons can log in using the e-mail/login name and password.

o An OTP verification message will be sent by e-mail.

e Enter the sent code to access the account.
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e To change the password, select Change Password from the My Account icon after login at the

top-left of the page.

dgaylall dlaill dolofl dlall
= SoualCanerat AthorityofForegn Trade
=

Login
Please enter your account

information

E-mail/Username
Password

Do you forget your password ?

Ifyou ere a representative of an entity and the account request
has been approved and you did not receive the lagin data on your
e-mil within five days. we hope that you will contact us through
trd@oaft govsa

Full Name

Password @

Confirm Password

SECURE
SYSTEM LOGIN

= Important Links @
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Change Password

Current Password

Sl
New Password

St
New Password Confirmation

M

Change Password
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o If the password is lost, select Forgot Password from the Login screen.
e Enter your e-mail address and select Send.

e A password reset link will be sent to your e-mail address.

E-mail/Username

A password reset link has been sent to your email

o Open your e-mail and select the link to go to the Reset Password screen.
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New Password

Mew Password Confirmation

SECURE
SYSTEM LOGIN
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6.4 Submit a Public Interest Account Request

e Public Interest Persons can submit an account request to join an original investigation or

review after registering in TRES.

o After registration and Login, the TRES home page appears.

o Select New Request, or from the side menu select Requests for Public Interest Persons
Account to Join Current Investigation or Review.

o After selecting New Request, the related screen appears.

o Select Public Interest Persons under Account Request to Join an Investigation or Review.

2= dobighilidolelayal
T SauttGenerat Ashority of Foreign Trade Wt
S = Impor Q ® Welcome, Wael Amer
=—

"@ Complaint Account Requests

‘®), Requests for Interested Parties
» Product Subject to the Company/Entity Account Company/Entity Account

Account to join Current

Investigation or Review

@, Requests for Public Interest
@ Req : Showing 010 0 of 0 entries Provious  Next
Persons Account to Join Current

Investigation or Review

‘®, Review Account Requests

New Account Request
Please check the account request instructions in the user guide for the Trade Remedies
Electronic System (TRES) and prepare the required forms before sending the account
request

Click here

Account Request to Add a New Complaint or Review

Account Request to Join an Investigation or Review

®) Public Intere

o Select Create an Account to continue creating the Public Interest Persons account request.
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dyo)lall Gjlill dolall diyall

Saudi Generat Authority of Foreign Trade

Dl

Home Page / Public Interest Persons

Complaint Account Requests

Requests for Interested Parties

Account to join Current

= Important Links Q @ Welcome, Wael Amer

Investigation or Review Request to Create a Public Interests Person Account

Requests for Public Interest
Persons Account to Join Current

Investigation or Review @ Main Details

Review Account Reguests

Main Details

Party Type

Procedure Type

d1o)la &)laill dolall &ty

Saudh General Autherity of Faruign Trade

U

Home Page / Public Interest Persons

Complaint Account Requests

Requests for Interested Parties

Account to join Current

Investigation or Review Request to Create a Public Interests Py

Requests for Public Interest
Persons Account to Join Current
Investigation or Review @ Main Details

Review Account Requests

Main Details

Party Type

Procedure Type

= Important Links Q @ Welcome, Wael Amer

Account

o Complete the displayed request information and move to the next step.
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Suvt Gamerai Authority of Foregn Trade

= Q
— = Important Links ® Welcome, Wael Amer
—

Home Page / Public Interest Persons

Complaint Account Requests

Requests for Interested Parties
Account to join Current

Investigation or Review

Request to Create a Public Interests Person Account

Requests for Public Interest
Persons Account to Join Current
Investigation or Review @ Main Details

Review Account Requests

Main Details

Party Type ~

Procedure Type

h
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o If the entity is governmental, complete the entity data shown in the screen.

dgalall d)lalll dolall dlyall

Saud Ganeral Authariy of Farsign Trade

i

= Impartant Links Qo

Home Page / Public Interest Persons

Complaint Account Requests
Requests for Interested Parties
Account to join Current
Investigation or Review
Requests for Public Interest
Persons Account to Join Current

Investigation or Review

Review Account Requests

All Rights Reserved - General Autharity of Foreign Trade © 2026

an Account

@ 2 Entity Data

Entity Details

The Name of the Governmental Authority The Name of the Governmental Authority in English

Short Name

Address
Phone Na. Website
It the comaany emadios Bapet
g3t gavsa
E-mail

Data of the Authorized Person to Sign

Name of the Autherized Person to Sign

Position of the Authorized Persan to Sign Phone No. of the Authorized Person to Sign

E-mail of the Authorized Person to Sign

Attachments

Authenticated Power of Attorney or Authorization Letter Power of Attorney or Authorization Letter Translated into Arabic

or English
Click Here

& Download the Power of Attorney or Authorization Latter

Click Hera

Privacy Policy  Terms and Canditions

galt_sa®

@ Welcome, Wael Amer

www.gaft gov.sa
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e If the entity is non-governmental, complete the entity data shown on the screen.

aoylAl dlalll dolall

S Genaral Aumarity o Faraign Trads

i

= ImportantLinks L1 @ Welcome, Wael Amer

Home Page / Public Interest Persons
Complaint Account Requests

Requests for Interested Parties
Account to join Current

nvestigation or Review

Requests for Public Interest
Persons Account to Join Current
nvestigation or Review (& 2

Entity Data

Review Account Requests.

Entity Details

Entity Mame in Arabic

Entity Name in English Short Name

License Number Address

Phone No Website

E-mail

Data of the Authorized Person to Sign

Mame of the Authorized Person to Sign

Position of the Authorized Person to Sign Address of the Authorized Person to Sign
Phone No. of the Authorized Persan to Sign E-mail of the Authorized Persan to Sign
Attachments
A Copy of the License Authenticated Undertaking Letter
Click Here Click Here

& Download Undartaking Letter F

Authenticated Power of Attorney or Autharization Letter Power of Attorney or Authorization Letter Translated into Arabic
or English
Click Horg

& Download tha Powar of Attornay or Autherization Lettar

Al Rights Reserved - Genaral Authority of Foreign Trade © 2026 | Privacy Falicy  Terms and Canditions gantsam X

The user fills in the required data as shown in the image.
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o Inthe “Website” and “Email” fields, if the entity does not have a website or an official email
address that includes the entity’s name, the applicant must contact the agency via email at:

trd@gaft.gov.sa.

e In the “Attachments” section: upload images of the license(s), and also download both the
“Letter of Commitment” template and the “Power of Attorney/Authorization” template, fill
in the required data in both files, notarize/authenticate them, and re-upload them.

e All attachments are mandatory except for the translated Power of Attorney or
Authorization into Arabic or English, which is optional.

e You can save your data and complete it later by clicking “Save.”

e After finishing, click “Next.”
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dyo)lall d)latll dolall dlyal
$aud) General Autharity of Foreign Trade

= Important Links Q @ Welcome, Wael Amer

i

Home Page / Public Interest Persons

Complaint Account Requests

Requests for Interested Parties
Account to join Current

Investigation or Review

Requests for Public Interest
Persons Account to Join Current

Investigation or Review S} gﬂ Representatives

Review Account Requests

Add a Representative

After approving your request, any representative who was added will receive a “user name and password on his email address registered in
the request” enabling him to access your page/account in the investigation to view your data, upload/download files, respond to

follow up the and ....... other. Moreover, when one of the representatives makes any action, other
representatives cannot do it again or modify it ie. uploading the response on the questionnaire.

You can add more than one ive, the may be your entity or an employee of an entity acting on your
behalf (i.e. a law firm) according to your choice when you are filling out the representative's information.

I you need to cancel any of your representatives, you can contact us through trd@gaft gov.sa

Add a Representative

Add a Representative (®

All Rights Ressrved - General Authorty of Foreign Trade ©2026 | Privacy Policy  Terms and Conditions gaft_

o Select Add a Representative. The following screen appears if the entity is governmental.
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Add a Representative X
Representative Details
Name of the Representative in Arabic (as in the 1D)
Name of the Representative in English (as in the 1D}

Office Phone Number Current Position

E-mail Mobile Number

e Click on “Add Representative”; the following screen will appear if the entity is

governmental.
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Add a Representative

Representative Details

Name of the Representative in Arabic (as in the 1D)

Name of the Representative in English (as in the ID)

Current Position

ID Type

National/Resident Identify Number

Place of Issuing National/Resident Identity or Passport

Issuance Date

Expiry Date

Mobile No.

Work Phone No.

E-mail

Representative Type
if the e-mail does not contain the entity website, please contact the Trade Remedias Deputyship

through trd@gaft.govsa

Attachments

Copy of National/Resident Identity or Passport

Click Here

Fill in the required data as shown in the image, then click “Add.”
If the entity is non-governmental, clicking “Add Representative” will display the

following screen.
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Add a Representative x

Representative Details

Name of the Representative in Arabic (as in the ID)

Name of the Representative in English (as in the ID)

ID Type Current Position

Place of Issuing National/Resident Identity or Passport National/Resident Identify Number
Expiry Date Issuance Date

Work Phone No. Mabile No

Representative Type E-mail

If the e-mail does not cantain the entity website, please contact the Trade Remedias Daputyship
through trd@gaft govsa

The Representative Entity

Name

Phone No. Address

E-mail Website

Representation by Authenticated Power of Attorney or Commerical Registration

Authorization Letter from:

The Country from which the Power of Attorney or Authorization
Letter was Issued

Attachments
Maximum 10MB

Commercial Registration or License of the Representative Entity ~ Copy of National/Resident Identity or Passport

Click Here Click Here
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o The user fills in the required data as shown in the image.

o If the representative’s type is an entity acting on behalf of the company, click “Entity Acting
on Behalf of the Company”; additional data fields will then appear on the same screen, as
shown in the following image.

e For the “Website” and “Email” fields of the delegating entity: if the entity does not have a
website, or its official email address does not include the entity’s name, the applicant must

contact the agency via email at: tird@gaft.gov.sa

e All attachments are mandatory.

e You can save the data and complete it later by clicking “Save.”

e After adding the representative’s data, the user can edit the representative’s information,
delete the representative, or add another representative (multiple representatives can be

added for the entity), all through the following screen.

= dyoylanl dylatll dolafl ALl
g —— udi Genes ority of Forai rade.
S W = importantLinks Q3
=
=

@ Welcome, Wael Amer

Home Page / Public Interest Persons

Request to Create a Public Interests Person Account

gﬂ Representatives

Representatives

After approving your request, any representative who was added will receive a “user name and password on his email address registered in
the request” enabling him to access your page/account in the investigation to view your data, upload/download files, respond to
correspondences, follow up the investigation and ....... other. Moreover, when one of the representatives makes any action, other
representatives cannot do it again or modify it i.e. uploading the response on the questionnaire.

You can add more than one repr ive, the repr ive may be an of your entity or an employee of an entity acting on your
behalf (i.e. a law firm) according to your choice when you are filling out the representative's information.

If you need to cancel any of your representatives, you can contact us through trd@gaft.gov.sa

The Name of the Representative Representative Type Edit Delete

Name of the Representative in English (as in the ID) '@ Delete

Add a Representative @

o After adding representative data, select Send Request.
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o After the account request is approved and after a certain period from the start of the
investigation, usually 150 days, the Public Interest Persons representative can log in using
the username and password sent by e-mail.

e From the home page, select Add the Public Interest Persons Submissions from the side
menu.

e Attach the files related to your submissions and write a comment if any.

e When finished, select Send.

dyoylall 4)latll dolafl dlyall
Sautt Canarat Autority o Foruign Trase

Dl

= importantLinks (D 0 ® Welcome, Representative
Workflow Tasks It is required to upload at least one file (public or confidential)
erest Persons
Submissions Attachments
File Name Confidential File Public File Uploaded By

(#) Attach a New File

Commeant
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o The Agency may share files on the Public File for the investigation. The user can know that a

file has been shared through the bell icon or notifications.

doylaN dlaill dolall dlall

Sacdl General Autharity of Faresgn Trade

D

= Important Links 0 Q @ Welcome, Representative

Home Page / Notifications / Notification Details

- @ 25/07/20260541:06 @ Seen () Less Than Day

Request to Extend the Period of Notification Details The File Name is shared on the public file, you can comment through the "Historical Status™ within 2 day

Answering the Questionnaire

Questionnaires Response

Back to the Notifications =

o The user may also view these files and comment, if available, through the Historical Status
tab.

duoylall d)latll dolafl Al
Saud Ganasal Autherity ol Foraign Trade

= _ .
— = Important Links (@) ja} ® Welcome, Representative
=

Home Page / The Investigation AD-26-1 / The Details

Tha Initiation is Approved and tha Investigation is Ongoing

sampling Questionnaire Response

Questionnaires Response

Filter
-

v
Sharing on the Public File (The File Name) (&)
Completed & 25/07/2026 & 25/07/2026

e Opening Sharing on the Public File under Historical Status displays the screen where the

user can view the file and comment if available.
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—= djailal dlalll dolall dlgall
— ‘Saugh Ganeral Authority of Farsign Trade — rant Link .
— = Important Links [@] 2] @ Welcome, Representative
Home Page / The Investigation AD-26-1 / The Details
Workflow Tasks
The Initiation is Approved and the Investigation is Ongaing
Sampling Questionnaire Response
.
Request to Extend the Period of
Answering the Questionnaire
-
Questionnaires Response
Filter
-
v
v
Search
Sharing on the Public File (The File Name) ®
Completed 5 25/07/2026 5 25/07/2026
. .
By the Authority
& 25/07/2026
Comment wilals a5)Liuo / Sharing Files
Attachments
#  File Name Public File Confidential File Uploaded By
@ View Not Exis
Comments
You
B 25/07/2026

(3 Autach 2 New File

1 Day 23 Hour 58 Minute

e Download the file and review it.

e If you wish to comment (send feedback) on the file, you must attach a file (mandatory) and
write a comment in the designated field, if available.

e Click on “Add Comment” to send your feedback and comments on the file shared in the
General File.

e You can also view the files that have been shared in the General File by clicking on “My

Files.”
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o Click on "My Files,” then select “Share on General File” from the “Action” field in the “Filter”
section. This will display all files related to the General File, as shown in the following

screen.

dya)lafl dlaill dolofl dlyall
i Ganaral Aushory f Foregn Trade 2
B = ImportantLinks (D 0 © Welcome, Representative

D

Home Page / The Investigation AD-26-1 / The Details

Workflow Tasks

Sampling Guestionnaire Response

The Initiation is Approved and the Investigation is Ongoing

Questionnaires Respanse

Filter

Attachments

File Name Public File Confidential File Upload Date

e Put The File Na @View
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If quick clarification is needed, the Public Interest Persons representative can communicate with
page.

the investigation team leader through Correspondence by selecting the chat icon at the top of the

e Through this screen, the user can ask questions and inquiries.

dyola dlan
=

e Write the inquiry or message and select Send.

dolall dlyall
Sau Ganaral uthorty o Farean T

Home Page / Chat

= Important Links @ 0

& Welcome, Representative

Type your message here
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7. Support and Inquiries

For more information or inquiries about using this guide, contact the Saudi General Authority of

Foreign Trade - Trade Remedies Deputyship by e-mail at trd@gaft.gov.sa.
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